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The SAMBA 2 GO Quick Guide is intended as an easy‑to‑use reference when 
handling your SAMBA 2 GO. For detailed information on the intended use, 
indications, contraindications, warnings and precautions of SAMBA 2 GO, 
please refer to the instructions for use.
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Unplug one neckloop plug 
and place the neckloop 
loosely around your neck.

1 Plug in both neckloop plugs 
all the way.
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SAMBA 2 GO

Wearing SAMBA 2 GO
In order to function correctly, your SAMBA 2 GO must be worn with 
the neckloop around your neck. The neckloop is also the antenna.
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To switch on SAMBA 2 GO, press 
the multi‑function button until 
the green LED turns on. This takes 
approximately 2 seconds.

1 To switch off SAMBA 2 GO, 
press the multi‑function button 
until the green LED fades off.

2

SAMBA 2 GO

Switching SAMBA 2 GO On/Off
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SAMBA 2 GO

Pairing with your Audio Processor
You only have to pair your audio processor with SAMBA 2 GO once. After that, the 
connection will be automatically established when both your audio processor and 
your SAMBA 2 GO are switched on. If you are a bilateral user, you can pair both 
audio processors at the same time.

Switch off your audio processor.1 Press the multi‑function button 
on SAMBA 2 GO until the green 
LED turns on. The green LED will 
flash while searching for audio 
processors nearby.

3

Make sure your SAMBA 2 GO 
is switched off. Place it around 
your neck.

2
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During initial activation only, the blue LED will now flash to show 
SAMBA 2 GO is ready to be paired with a Bluetooth device.
• If you want to pair a Bluetooth device, skip to step 3 on page 11.
• If you don’t want to pair a Bluetooth device right now, press the 

multi‑function button to stop the blue LED flashing.

Switch on the audio processor while the 
green LED is flashing.

4

Pairing is complete when the green LED 
stops flashing, is illuminated for 5 seconds, 
and then is no longer illuminated.

5
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This function is not available while audio 
streaming with SAMBA 2 GO.

SAMBA 2 GO

Adjusting Settings
SAMBA 2 GO helps you to make adjustments of your audio processor settings, 
as pre‑defined by your audiologist or healthcare professional.

To adjust the volume, press the upper or lower 
volume button once to change the volume 
step by step. Alternatively, press and hold the 
button until the desired volume is reached.

1

To mute or unmute the microphones, press 
the upper and lower volume buttons together 
for approximately 2 seconds.

2

To change program, press the multi‑function 
button for 1–2 seconds and release. Repeat 
until the desired program is reached.

3
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 Cable Connection   Wireless Connection

SAMBA 2 GO

Streaming with SAMBA 2 GO
Phones, TVs, FM systems—you can connect SAMBA 2 GO to almost any device! 
SAMBA 2 GO will then wirelessly send the audio from these devices straight to 
your audio processor.
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Audio Streaming Functions

These functions can be used while streaming from any device.

To start streaming from a Bluetooth device, 
start audio playback on that device.

1

To start streaming from a device connected 
by cable or an FM receiver, plug the device 
into SAMBA 2 GO.

2

To stop streaming from any device or FM 
receiver, press the multi‑function button for 
1–2 seconds until the blue LED turns off.

3
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To change volume, press the upper or 
lower volume button.

4

To mute your audio processor microphones, 
press the upper and lower volume buttons 
simultaneously for 1 second. You will now 
only hear sound from your audio device.

5
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SAMBA 2 GO

Pairing with your Bluetooth Device
SAMBA 2 GO can be paired with Bluetooth‑enabled phones, TVs, tablets, and many 
other devices. Every Bluetooth device has to be paired once with SAMBA 2 GO. After 
that, the connection is automatically established when SAMBA 2 GO is switched on 
and the Bluetooth device is within operating distance.

Switch on SAMBA 2 GO and 
your Bluetooth device.

1 Press the multi‑function button and the 
upper volume button simultaneously 
until the blue LED flashes. This takes 
approximately 5 seconds.

2
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Make sure Bluetooth is activated on your 
device. Search for other Bluetooth devices 
and select SAMBA 2 GO.

3

Pairing is complete when the blue LED 
stops flashing, is illuminated for 5 seconds, 
and then is no longer illuminated.

5

If requested, enter the PIN “0000”.4
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SAMBA 2 GO

Making Phone Calls
You can use SAMBA 2 GO to make hands‑free phone calls—the SAMBA 2 GO 
microphone will transmit your voice to the other person or people in the call.

Make sure SAMBA 2 GO is 
paired with your phone or 
other Bluetooth device.

1

If the audio does not stream automatically, disconnect all other audio devices 
from SAMBA 2 GO. Then press the upper and lower volume buttons together 
briefly to establish the connection manually.
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To make a call, select the number or contact 
on your phone as normal. The audio from 
your phone will automatically be streamed 
to your audio processor.

2

To reject the call, press the multi‑function 
button for more than 2 seconds.

4

If you receive a call, the ring tone will be 
streamed to your audio processor and 
the blue LED will flash. Briefly press the 
multi‑function button to accept the call.

3
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To hang up on an active phone call, 
briefly press the multi‑function button.

5

To stop streaming the phone call 
through SAMBA 2 GO, double‑press 
the multi‑function button. The phone 
call will now be heard through your 
phone’s speakers. Double‑press 
the multi‑function button to start 
streaming through SAMBA 2 GO again.

6

You can also use the accept and reject buttons on your phone to start or end calls.
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SAMBA 2 GO

Connecting via Cable
You can stream sound from any device with a headphone jack, such as a music player.

Plug an audio cable into the 
headphone jack of your device.

1

Plug the other end into the 
audio port of SAMBA 2 GO.

2

Select the music you would like 
to listen to, and press play.

3

The music will start streaming 
to your audio processor.

4
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SAMBA 2 GO

Using Remote Microphones
SAMBA 2 GO can be connected to FM systems or remote microphones, 
so you can hear more clearly in challenging environments.

Plug the 3‑pin receiver into the 
FM port of the SAMBA 2 GO.

1 Switch on the remote microphone 
or FM transmitter, according to the 
manufacturer’s instructions.

2
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SAMBA 2 GO

Charging SAMBA 2 GO
If SAMBA 2 GO has a flashing orange LED light, its battery is low and 
needs to be charged.

Plug the USB cable into the 
USB port.

1

Plug the other end into the power 
adapter, and then into a wall socket.

2

The orange LED will be illuminated 
during charging. When the green 
LED turns on, SAMBA 2 GO is 
fully charged. This takes around 
2 hours.

3

Only use the USB cable and power adapter that came with the device.
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